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12 skills that workers need 
 
How do you stand out among co-workers or other applicants for a job? 
ACT, a nonprofit research and information service, pinpoints 12 skills that 
employers say they want. 
We’re not talking about job-specific skills, such as an ability to design a 
Web site or give vaccinations. 
Sure, the right education, experience and abilities are the main require-
ments to get or advance in any job. But we’re talking here about personal 
attributes that make bosses want to hire, keep or promote you. 
Having those “soft skills” is a very big deal in today’s workplace, where a lot 
depends on interpersonal relationships. 
Employers say they want workers who: 

1. Think before speaking and plan before acting. 
2. Are cordial and likable. 
3. Can quickly summon creative juices or imagination to find new, cost-
cutting or time-saving ways to do something. 
4. Follow through on tasks without being distracted or bored and, over-
all, are responsible and dependable. 
5. Forgive others and believe that others are well intentioned. 
6. Speak up and exert positive influence. (That’s leadership!) 
7. Exude confidence and a positive attitude. 
8. Are efficient and neat. 
9. Can read others’ moods and are savvy about office politics. 
10. Enjoy sociable interactions with co-workers. 
11. Maintain composure and rationality under stress, whether it’s real or 
perceived. 
12. Have high aspirations and will work to achieve those goals. 

 
If you think that’s so much squishy malarkey, think again. 
Many employers are measuring those traits through pre-employment test-
ing. (Fair disclosure: ACT is a purveyor of such assessments.)  Unfortu-
nately, you’re not going to hear back from employers that you “failed” such 
a pre-employment test. You just won’t get an offer.  And you’ll have to count 
on a communicative boss to tell you exactly which traits (or lack thereof) are 
holding you back.  More often, an accurate self-analysis is your best bet. In 
fact, it ought to be No. 13 on the list. 
 
To reach Diane Stafford, call 816-234-4359 or send e-mail to dstafford@kcstar.com. Read 
her columns and “Your Job” blog at economy.kansascity.com. 
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STEPS Diabetes Resources &  
Southern Idaho Diabetes  

Education Program 

December Open Houses 

The Girl’s Gathering Place 

Southern Idaho Diabetes Education Pro-
gram 
108 NW Rail 
Shoshone, ID 
208-944-4747 
  
In December The Lincoln County Chamber of 
Commerce along with "Southern Idaho Diabe-
tes Education Program" hosted a open house/
ribbon cutting. Rusty Parker, President of Lin-
coln County Chamber Commerce and Wendy 
McKnight, treasurer presented a welcome to 
the chamber certificate to Dr. Keith Davis of 
Shoshone Family Medical Center and Kathy 
Pike RN/CDE program coordinator. Also pic-
tured were other friends of the chamber. For 
more information about "Southern Idaho Dia-
betes Education Program" call 208-944-4747. 

The Girl's Gathering Place 
117 1st Ave W. 
Shoshone, Idaho  
Hours: Monday thru Friday 2:00 pm till 6:00 
pm or by appointment 
  
Recently the Lincoln County Chamber of 
Commerce hosted an open house at "The 
Girl's Gathering Place".  Wendy 
McKnight ,Treasurer presents Karen 
McClure, owner of 'The Girl's Gathering 
Place', with a welcome to the chamber cer-
tificate.  The Girl's Gathering Place is a fiber 
art working studio.  They offer classes, work 
space for all of your fiber projects, custom 
sewing and a friendly place to just come and 
hang out.  Call Karen at 208-358-5279 or 
email karenjmcclure@msn.com for more in-
formation. Also at the ribbon cutting were 
other friends of the Lincoln County Chamber. 

mailto:karenjmcclure@msn.com�
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The Keeping Room 

Sheer Excellence 

December Open Houses 

Sheer Excellence  
112 N. Rail St. West 
Shoshone, ID 
208-886-7073 
Hours - Tues - Friday 9:00am - 6:00pm 
Saturday - By Appointment 
  
Sheer Excellence Hair Salon recently 
hosted along with The Lincoln County 
Chamber of Commerce a ribbon cutting 
and open house.  Wendy McKnight, treas-
urer of The Lincoln County Cham-
ber presented a welcome to the chamber 
certificate, to the owner Lisa Grissom and 
also present was Deanna McGhee.  Sheer 
excellence is a full service salon.  Come in 
and get a great hair cut, manicure, pedi-
cure or try out their tanning booth.  Acrylic 
nail services are available too. 

The Keeping Room 
114 N. Rail St. West 
Shoshone, ID 
208-544-2480 
Hours: Tues - Sat 10:00am-5:00pm 
          Wed - 10:00am - 8:00pm 
  
The Lincoln County Chamber of Commerce 
helped host an open house at "The Keeping 
Room" in Shoshone.  Chamber President 
Rusty Parker presented owner, Patty Nance 
with a welcome to the chamber certificate, 
along with other friends of The Lincoln 
County Chamber.  "The Keeping Room" fea-
tures antiques, natural goods, vintage jew-
elry, and quilts.  It is a perfect shop to find 
unique gifts. For more information call 208 
544-2480. 
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Meet Your Board Members 

Julie Oxarango-Ingram, Secretary 
 
Julie Oxarango and her family have been residents of Shoshone since 2001 when her 
husband became the Lincoln County Magistrate judge.    
 
Prior to moving to Shoshone, Julie was raised on a sheep ranch and Mark on a farm in 
Rupert, Idaho.  She attended Boise State University’s Business Administration pro-
gram. Prior to becoming self-employed, she worked as office assistant , bookkeeper 
and fundraiser for a mink farm, a hospital, an elementary school, Simplot Data Sys-
tems and a law office. She worked as an Assistant Dean of Resident Students at a pri-
vate school in Oregon, at an orphanage in Mexico and for Minidoka Memorial Hospi-
tal.    
 
Later, Mark and Julie were married and they became self-employed in Burley, Idaho.  
Mark practiced law with Julie working as the office manager at Ingram Law Office & 
Mediation Center for 10 years. During that time, they also embarked on another en-

trepreneurial venture -- Marco’s was Burley’s first Espresso/Bakery & Bistro, which the Ingrams 
established and operated for a total of 7 years prior to selling.  They have two children who are now 
in college. 
 
While the Ingrams very much enjoyed their entrepreneurial adventures in Burley, they were anx-
ious to become involved in their new community.  During the past seven years, life in Lincoln 
County has led Julie to become involved in numerous community and economic development or-
ganizations, trainings, community events and work in Lincoln County and the surrounding region:  
 
Shoshone Schools Parent Groups 
Shoshone School wide Planning Committee 
Lincoln Co Holiday Celebration & Festival of Misfit Trees,  
Co-Coordinator  
Gem Community, Secretary & President 
RMVEDA Rural Magic Valley Economic Development Assoc.  
 (Secretary/President) 
SIEDO (So. ID Economic Development Org rep for RMVEDA & Blaine Co.) 
NW Community Development Institute Certification – 3 years  
AmeriCorps Volunteer (2 years) and Site Supervisor (2 years) 
HealthNet Lincoln County Coordinator – YAK (Youth Action Council) 
   co-supervisor 
Lincoln County Community Justice Group, member 
Idaho Community Foundation, Lincoln Co./Blaine Co. Grant Advisory Committee 
Shoshone Arts in the Park, Music Coordinator (1 yr) Co-Coordinator (1 yr) 
Blaine County Commissioner’s Assistant 
Sun Valley/Ketchum Chamber, Executive Assistant 
Hailey Chamber of Commerce, Executive Director 
Trailing of the Sheep Festival, Board Member 
Lincoln County Chamber of Commerce, Secretary/Coordinator 
Gooding Basque Center Dance Teacher 
 
Julie is grateful for the opportunity to belong to this wonderful community, and enjoys being a coor-
dinating member of the Lincoln County Chamber Board of Directors.   
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Shoshone School District Calendar 
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The following two pages are the Chamber of Commerce Membership Application.  We encour-
age you to print off the application and submit to enjoy the membership benefits and have your 
business highlighted in upcoming newsletters.  We would like to extend our appreciation for 
those businesses who have joined already and look forward to working with you! 

If you are interested in attending the Chambers Without Borders Conference, please print 
out the application or contact COC Secretary, Julie Oxarango-Ingram for more informa-

tion @ julieingram@cableone.net. 
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